


GET YOUR PROFILE READY!

To be eligible for a giving day grant, your profile page MUSTinclude the items below:

1. Your organizationõs logo. (Entered as the medium avatar in the profile page)

2. A description of your organization.

3. An updated donation box .  Set suggested donation amounts AND remove or revise the 
default language òdonate foró.

4. (NEW!) Select a maximum of TWOcategories (tags) for your organization in the Tags and 
Keywords portion of your page.

5. (NEW!)  Your Click & Pledge account must be set to the appropriate time zone (Eastern 
Standard Time, EST)  This can be verified by logging into your Click & Pledge account at 
www.connect.clickandpledge.com.

6. (NEW!)Your profile page must include a specific keyword sent to you by Foundation staff.  
Keywords will only be sent to organizations that are eligible to participate.  Please refer to the 
General Guidelines located in the Nonprofit Toolkit for further details. 

7. For additional help completing your page, go to the Nonprofit Toolkit on the Roanoke Valley 
Gives website (https://rvgives.givebig.org) where youõll find a webinar providing guidance on 
updating your page.

https://rvgives.givebig.org/


HOW TO LOGIN TO YOUR ROANOKEVALLEY 

GIVES PROFILE PAGE
1) Visit  https://connect.clickandpledge.com

2) Select òOrganization Loginó

3) Enter username, Select òIõm not a robotó and Check òremember meó

4) Select òGet the codeó.  (A code will be emailed to you with further instructions.)

5) Visit http:// help.clickandpledge.com/customer/en/portal/articles/2877686 -givebig-how-to-login for 

complete instructions.

http://help.clickandpledge.com/customer/en/portal/articles/2877686-givebig-how-to-login


TIP #1 ðCOPY & PASTE

Å Begin building your profile page in Microsoft Word!!  Take advantage of spell 

check.

Å When text is complete, copy and paste in Notepad in order to remove any special 

coding.

Å Then copy and past into your Roanoke Valley Gives profile page.



HOW TO BEGIN MAKING EDITS

1) Once you have selected òEdit 
Profile,ó the following page will 
appear.  This is where almost all 
changes to your organizationõs 
profile page are 
added/edited/deleted.

2) Each of the tabs shown below will 
be described in detail on the 
following pages.

ÁProfile

ÁNetwork URL

ÁShare Message

ÁDonate Now

ÁKeywords & Tags

ÁFundraiser Setting

ÁFundraiser List



PROFILE TAB
Å Organization Display Name: Insert your organizationõs name.  If 

you have a DBA be sure to use the most commonly recognized 
name. 

Å Select òShow Organization Information.ó  This allows your 
organizationõs contact information to appear on your profile page.  
To change your contact information, you must login to your Click 
& Pledge account at www.connect.clickandpledge.com.

Å Insert òTarget: $) your fundraising goaló.  This is not a required 
field, but can be used if your organization establishes a 
fundraising goal for Roanoke Valley Gives.

Å Organization òSummaryó

Å Approximately 200 characters

Å Seen on category page and bottom left side of profile page

Å Description

Å Approximately 3000 characters

Å Insert video and photos here

Å Include a link to your organizationõs webpage

Å Upload medium avatar (organization logo)

Å Size of image matters (72 dpi, compress image to 90x90 pixels)

Å Can use Microsoft Picture Manager or Paint 

Å DONõT FORGET TO SAVE!!!! Any updates you 
have made will be visible in 10-15 minutes. It 
takes a few minutes for your changes to be 
cached on the website.

http://www.connect.clickandpledge.com/


Organization Display 

Name
Avatar

Organization 

Summary

Description

Target

Show Organization 

Information



NETWORK URL

Å If your nonprofit has Facebook, Twitter and/or YouTube accounts, enter complete 

URLs (including http://) here. 

Å Click SAVE to update!

Your organizationõs 

social media 

accounts will appear 

on your respective 

profile page.



SHARE MESSAGES

Å Share Message

Å Add a message title and a message description to display when your donors share or update their status on social networks. Click
SAVE to update!

Å Example Message Title:

Å Join me and give where you live!

Å Example Message Description:

Å Join me in being a part of a movement to raise money for [ORG NAME HERE]!!  Foundation for Roanoke Valley is super-
charging local giving by hosting Roanoke Valley's first-ever "Roanoke Valley Gives" day on March 15, 2017.  Your 
donation goes a long way!!  Support us by donating here: [INSERT ORG PROFILE PAGE ADDRESS]

Å After Donation Share Message

Å Add a message title and a message description to display when your donors share or update their status on social networks. Click
SAVE to update!

Å Example Message Title:

Å Join me and support [ORG NAME HERE]!

Å Example Message Description:

Å I just donated to [ORG NAME EHRE]!  Join me and be a part of the movement to raise funding for Roanoke Valley 
nonprofit organizations in 24 hours! [ORG NAME HERE] is aiming high with a goal of $______ to __________________.  
Support [ORG NAME HERE] by donating here: [INSERT ORG PROFILE PAGE ADDRESS]

Å If you decide NOT to add a share message or after donation share message, a default message about Roanoke Valley Gives 
created by Foundation for Roanoke Valley will automatically be used.

Å Share Messages can be sent directly from your profile page.



Share options are 

available on all profile 

pages.


